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Success Story

Solar Danmark A/S is part of the Solar Group, which is one of Europe's leading sourcing and service companies.

Introduction

Craftsmen and entrepreneurs can get easy access to materials and spare parts for
their work on the Femern connection in a new 200 square feet Solar project center in
Redby. A self-service solution from Delfi Technologies secures the customer access to
the store 24 hours a day.

The construction of the “Femern Beelt” connection is one of the biggest building
projects in Denmark’s history. Along the big construction work, urgent needs often
occur, especially when electricians and plumbing installers suddenly need certain
materials to continue their work at the site. Therefore, Solar saw a unique opportunity
of being physically present with a project center in Rgdby.

Project center with digital self-service solution -
open 24 hours a day

In July 2020, Solar opened the new project center. Solar
wanted a self-service solution with digital self-pick for their
customers so they could give them access to the center 24
hours a day. Through a good collaboration, Solar and Delfi
Technologies have developed a self-service solution which
gives the customers the opportunity to go shopping at any
time of the day with a personal access card.

With our self-service
solution we can
serve our customers
24 hours a day and
secure the necessary

support for the many
craftsmen which
arrive every day and
the next many years
ahead.

The solution consists of mobile PDA’'s and software which
the customers can use to scan the products they want to
buy - everything from machines and spare parts to work
gloves and whatever you might need at the building site.

- Thomas Kaare
Rasmussen Site Manager
at Solar Project Center

“We wanted it to be as easy as possible for our customers to get access to necessary
materials”, says Thomas Kaare Rasmussen, Site Manager at Solar Project Center
Femern, and continues “Many of our customers come from far away to work at the
Femern construction and forgetting a ruler or an important cable creates an urgent
need, which we can help fulfill. Eventually it saves a lot of valuable time and secures
that our customers can continue their work.”
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Easy to pick and scan products with mobile PDA's

With the PM85 mobile computer and the associated software application, the self-service experience is complete. The
solution makes it easy for the plumbing installer to enter the project center, grab a PDA and start shopping.

As a technical wholesaler with many years of experience, Solar has carefully selected 1,200 item numbers for the shelves
at the project center, which supports the construction of the Femern connection. It is only a small fraction of the
thousands of item numbers Solar has in their complete product range. All products are provided with a barcode which the
customer scans when shopping.

A future-proof solution

The big construction at Rgdby Harbour requires many years of project work, why Solar has decided to be physically
present throughout the whole process. As more shopping processes has become digitalized and an increasing demand of
24-7 support of materials for the construction, it is important to secure a solid and lasting shopping experience, according
to Thomas Kaare Rasmussen: “With our self-service solution we can serve our customers 24 hours a day and secure the
necessary support for the many craftsmen which arrive every day and the next many years ahead,” he explains.

About Solar

Solar Danmark A/S is part of the Solar Group, which is one of Europe's leading
sourcing and service companies. Solar Danmark A/S offers a wide range of
electrical, plumbing and ventilation products and is one of Denmark's leading
and most modern companies in its field. Solar Danmark has its head office and
central warehouse of 45,000 m2 located in Vejen, as well as 4 competence
centers and 7 service centers centrally located in Denmark.

About Delfi Technologies

PM85 Android Mobile Computer

Delfi Technologies is a European IT company that develops and sells barcode
solutions in connection with product registration and electronic shelf labels for Ready for any rugged task is the
P 9 motto of PM85: It has an IP67 rating
the retail, warehousing & logistics industry, as well as the healthcare system. and 1.8m drop protection to
Delfi Technologies has grown significantly in recent years and today has offices [ESCIGENIIESIIREC] 0104 El

. . . specs include 5" screen, 1.8GHz CPU,
in Denmark, Sweden, Norway, Germany, Italy, and Vietnam with more than 110 barcode scanner and 3W speaker.
employees.
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